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III Semester B.Com. Examination, December - 2019
(F+R) (CBCS) (2015-16 and Onwards)

COMMERCE
PAPER-3.7 : PUBLIC RELATIONS AND CORPORATE
COMMUNICATION
Time : 3 Hours Max. Marks : 70

Instruction : Answer must be written completely either in English or in Kannada.

e - & / SECTION - A

CSRPHTEER D WIB-THACK W0k, BE WI-TJRER STW SOINW. 5x2=10
Answer any five sub-questions. Each sub-questions carries 2 marks.
1. (a) xgaaaéwéodaﬁaﬂl WVETVIA.

Define creativity.

(b) =3BE, TTNIR, $9%.

Mention the causes for stress.

(c) OO JFRFT RO0TTED ?
What is goal setting ?

(d) RTO8 FO[IJT QOTTE ?

What is formal communication ? u RY
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What is interpersonal relationship ?

() RS clrenIod, TATVIR.

Define career planning.

(g) THOT BUBF Q0TTER ?

What is group discussion ?

P.T.O.
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N - ¥ / SECTION - B
SR[IRECR HAH IFAER wwIdr. BT IIAR 6 worEnw. 3x6=18
Answer any three of the following. Each question carries 6 marks.
2. @ cleemdod TWE0DIoNT, DB|OR.
Explain the importance of career planning.

3. OO ARFURY wIRROAIT ARG TOINYD, DFear.
Analyze the various steps involved in goal setting.

4. FOTTIT TFoDORT), DWOA.
Explain the process of communication.

5. AxIde© ENRLTS rbsamfab% S920.
What are the traits of creative mind ?

6. TTTZE FRFBN0T BRTWIL WEWT IRNY Wil OB Jea.
Suggest the measures to overcome negative attitudes.

ayen - & / SECTION - C
SR TTECR TR TFACR 3o, T TBR 14 wosnsk. 3x14=42
Answer any three of the following. Each answer carries 14 marks.
7. TRITRRNT FTOODINWD Q0TI ? AT T RTIORINGT, VTOR.

What do you mean by presentation aids ? Explain the different types of
presentation aids.

8. IO AWFIHROD TRWT, DODIPRYI, LWOR.
Explam tlh:‘ w _pnnmples of Tlme Management.

9. ~oma*ascs @em‘ m THOOB BOBBINTR, WFOA.
"1 1
Défined omrnumcéﬁo'l{ ‘Explam the different forms of communication.

10. e;'admseﬁ w%ﬁoés 20T3eD 2 zpbaimsaﬁ w%ﬁoé#o&: MOEOTHRNTI, DTOA.
What is emotional intelligence ? Explain the characteristics of emotional
intelligence.

11. 2eSRRcmRohs ORPBRD 008D 9 BeRRRTHODT 29T HAO S snvaD,
NI,

What is Career ? Explain the sources of career information.
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